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Recap: Technical Support System V2 @ @

* A console based, textual dialog system.

* |n this version, the system provides a random response from a list of pre-defined
responses e.g.:

— "That sounds interesting. Tell me more..."

— "l need a bit more information on that."

— "Have you checked that you do not have a dll conflict?"

— "That is explained in the manual. Have you read the manual?“
— "That's not a bug, it's a feature!"

— "Could you elaborate on that?“

— etc.



Technical Support System V2

Welcome to the DodgySoft Technical Support System.

Please tell us about your problem. We will assist you
with any problem you might have. Please type 'bye'’

to exit our system.

> my computer is broken

No other customer has ever complained about this before.
What is your system configuration?

> windows

That sounds odd. Could you describe that problem in more detail?
> it won't boot up

That sounds odd. Could you describe that problem in more detail?
> I get the blue screen of death

I need a bit more information on that.

> it's blue

That sounds interesting. Tell me more...
> really blue

That's not a bug, it's a feature!

>
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Technical Support System V3
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* A console based, textual dialog system.

* Based on the user input,

— the system provides a context-sensitive, generated response
from a list of pre-defined responses.

— If the system cannot find a suitable generated response,
it returns a random one.
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Welcome to the DodgySoft Technical Support System.

Please tell us about your problem. We will assist you
with any problem you might have. Please type 'bye’
to exit our system.

> My computenCCrashewhen I boot it up

Well, it never crashes on our system. It must have something

to do with your system. Tell me more about your configuration.

> It is also very

I think this has to do with your hardware. Upgrading your processor
should solve all performance problems. Have you got a problem with
our software?

> It is ’:mn;ng 10

This is a known bug to do with the Windows operating system. Please

report it to Microsoft. There is nothing we can do about this. —
;h;;:;;not a bug, it's a feature!

;a:;-;su checked that you do not have a dll conflict?
;ozi_;éscription is a bit wishy-washy. Have you got an expert

there with you who could describe this more precisely?

>
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