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Recap: Technical Support System V2

• A console based, textual dialog system.

• In this version, the system provides a random response from a list of pre-defined 
responses e.g.:

– "That sounds interesting. Tell me more..."
– "I need a bit more information on that."
– "Have you checked that you do not have a dll conflict?"
– "That is explained in the manual. Have you read the manual?“
– " That's not a bug, it's a feature!"
– "Could you elaborate on that?“
– etc.
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Technical Support System V3

• A console based, textual dialog system.

• Based on the user input, 
– the system provides a context-sensitive, generated response 

from a list of pre-defined responses.  

– If the system cannot find a suitable generated response, 
it returns a random one.
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